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Mental Health Fund (MHF) FAQ 
 

What is the Mental Health Fund? 
The Mental Health Fund is a program offered by PSAC Local 610, and is made possible by successful 
negotiations during bargaining (Section 28.02c of the Collective Agreement, which can be found on our 
website).  

This program is designed to complement your existing primary insurance (typically SOGS) and the 
Extended Health Plan. Through the MHF you can claim the portion of a mental health related medical 
cost that your primary insurer has not fully covered, or a procedure, medication, treatment, etc. that is 
not covered at all by your primary insurer. More details on what is and is not covered can be found 
further down on this FAQ. 

Who can access the Mental Health Fund? 
Anyone who is Graduate Teaching Assistant (GTA) in a given academic year, has access to the MHF 
during that same academic year. 

I am not sure my balance for the Mental Health Fund, how do I find out what it is? 
If you have not made a claim with the Mental Health Fund for the given academic year, you will have a 
starting balance of $599. If you have made a claim, there are two ways to check your balance. You can 
contact our office (519-661-4137 or staffpsac610@gmail.com) and our Administrative Assistant, Jessie, 
can look it up for you, or if you have the bottom portion that is attached to each cheque, your balance 
will be written there as well. 

What can I claim with the Mental Health Fund? 
Generally, we cover any Mental Health cost that your primary insurer will. The list below is by no means 
exhaustive, so if you have something that you are unsure about, please contact our office and we will be 
happy to clarify. Please note, that we only cover services provided by providers that licensed by their 
appropriate governing body. 

• Individual Counselling 
• Group Counselling 
• Medications 

 
We are willing to consider other costs that can be justified as Mental Health related on a case-by-case 
basis. 
 
Is Direct Billing available? 
No. We do require you to make your purchase yourself, and then we reimburse you after the fact. 
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Can I claim for receipts for my family? 
Absolutely. The claim comes out of your MHF balance but you are welcome to apply for your family 
members. 

I have a lot of receipts for both me and my family. Do I need to submit applications for 
each one? 
No. You can submit a single application for a variety of receipt for multiple members of your family. 

What dates of receipts are eligible for the Mental Health Fund? 
All receipts submitted to the MHF must be dated from that same academic year. Receipts that do not 
fall in the below dates will not be eligible. 

Receipt Dates for MHF: 
2018/2019 Academic Year MHF: September 1st 2018 to August 31st 2019 
2019/2020 Academic Year MHF: September 1st 2019 to August 31st 2020 

What are acceptable forms of receipts? 
Acceptable receipts are the official receipts issued by the place providing the service. They include the 
information about the business, who the service is being provided to, what the service is, the date and 
the cost of the service. The most common incorrect receipt submitted is for prescriptions, so below is an 
example of what will and will not be accepted. 

Accepted 

 

 

 

NOT Accepted 

 

What are insurance claim statements and where do I get them? 
These will be available from your primary insurer. The SOGS website has instructions how to access the 
Claims Details we need, which can be found here. For other insurers, you will need to contact your 
insurer directly for information on how to access the required documents. 

http://sogs.ca/healthplan/#ExtendedHealthPlan
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Do I really need to include my GTA contract or duties specification letter? 
Maybe. We are not provided the list of GTAs for a given term until the second month of that term, so 
during those months (September, January, May) we are more likely to ask for a contract if you do not 
provide it yourself.  

During September, all applicants must provide their GTA contract for that Academic Year, as we will 
have no list yet for any term. 

If you are unsure if we have your contract on file yet for a given academic year, you are welcome to 
contact our office at 519-661-4137 or at staffpsac610@gmail.com and we can check our system for you. 

Can I submit copies of receipts? 
Absolutely! We know that some primary insurers require originals, but we are more than happy to take 
copies so you can keep the originals for you own records. 

What else should I know before I submit an application? 
There are a couple things to keep in mind. 

• We do not process claims for a total value under $10 
• You must completely fill out the application 
• If you are having your cheque mailed to an apartment, please remember to include your unit 

number 
• If you are emailing your application, please double check that you have included all attachments 

and that the application form you are sending is filled out (we commonly get people accidently 
sending in the blank form) 

How can I submit my application? 
You have several options for submission. You can bring it in person to our office in Somerville House 
Room 1313 (basement), you can email it to staffpsac610@gmail.com, you can mail it to our office, and 
you can fax it to us at 519-850-2998. 

How long is the processing time once I submit an application? 
Typically, the processing time runs two to three weeks. During the busiest months of the year (January, 
August, September and December), it can take a bit longer. Ultimately, we try to complete your claims 
as quickly as we are able. 

My claim is approved, where do I pick up my cheque? 
Cheques can be picked up in our office in Somerville House Room 1313 (basement). If you are unable to 
pick up your cheque in person, we are happy to mail. You just need to email staffpac610@gmail.com 
with the address. 

I would prefer not to get a cheque, can you do direct deposit? 
Unfortunately, at this time we are only able to offer reimbursements in the form of a cheque. 

mailto:staffpsac610@gmail.com
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What is the deadline to submit my claim? 
All purchases must be made by August 31st of the same academic year in which you are a TA, and then 
you have until September 30th (or the next business day if it falls on a weekend) to submit the claim to 
our office. We do not accept late submissions. If you anticipate an issue with sending us your claim by 
the deadline, contact our office well in advance, and we will see what we can do to help. 

2018-2019 Academic Year Deadlines: 
Purchase Deadline: August 31st 2019 
Claim Submission Deadline: September 30th 2019 
 
2019-2020 Academic Year Deadlines: 
Purchase Deadline: August 31st 2020 
Claim Submission Deadline: September 30th 2020  
 

Who do I contact if I have a question that is not covered here, or relates to my specific 
claim? 
If you have any further questions please contact the Administrative Assistant, Jessie Isack, as she does 
the process for all MHF claims. She can be reached at 519-661-4137 or staffpsac610@gmail.com.  

mailto:staffpsac610@gmail.com
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